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Welcome to Messe Frankfurt
We have developed and finalised a hygiene concept with the authorities that
allows events to take place safely on our exhibition grounds. This concept
includes hygiene, medical and organisational measures.
Ensuring the health and safety of all visitors, exhibitors, service partners and
employees is Messe Frankfurt’s top priority. Our concept is based on the currently
applicable version of Hesse’s ordinance to protect the population against infection
with the coronavirus SARS-CoV 2 (CoSchuV) and on the requirements of the
relevant authorities.
For guest events held on the exhibition grounds, the organiser
– working closely with Messe Frankfurt as the operator of the exhibition
grounds – is responsible for the implementation and
conscientious observance of the protection and hygiene
regulations that are applicable at the time of the event.
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A strong partner at your side
Regardless of the type of event you are planning, you will
find the applicable measures listed and explained in the
relevant chapters. This version of Messe Frankfurt’s
hygiene concept corresponds to the current situation and
will be updated and adapted whenever necessitated by
changes to legal requirements or new developments in or
information on the pandemic.
As it is possible that the currently applicable
regulations may be amended and/or the current
recommendations of the Robert Koch Institute (RKI) may
have changed by the time that the event takes place,
changes may be made to the hygiene concept and
required measures at short notice.
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Framework conditions for the hygiene concept
 Application
Messe Frankfurt’s hygiene concept constitutes the basis and framework for
obtaining approval for events and therefore for the resumption of the event
business in Frankfurt. As a result, this concept should be viewed as the binding
standard for holding events. The allocation of responsibilities for implementing the
hygiene concept must be defined by the event organiser and Messe Frankfurt
within the framework of the rental agreement. The organiser must document any
event-specific deviations in a supplemental hygiene concept and clear these with
Messe Frankfurt.
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Framework conditions for the hygiene concept
In accordance with current CoSchuV provisions, events in enclosed spaces are
currently only permitted in the federal state of Hesse as long as all participants can
provide proof of vaccination or recovery.
If more than 100 participants are present, participants are to be limited to those who
are vaccinated or have recovered from COVID-19 and can also provide proof of a
negative test in the form of an antigen test (no older than 24 hours) or a PCR test (no
older than 48 hours).
Children and young people under 18 and people who cannot be vaccinated for
medical reasons (written medical certificate required) are permitted to attend the event
provided that they have evidence of a negative test result.
For employees, evidence of a negative test result is provided in accordance with
national work safety regulations (vaccinated, recovered or tested on entering the
workplace).
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Framework conditions for the hygiene concept
Events with more than 250 participants require special approval from the Health
Department of the City of Frankfurt.
All aspects of the hygiene concept must be agreed between the event organiser and
Messe Frankfurt. In particular, Messe Frankfurt should be consulted regarding
verification of participants’ negative test results.
Event organisers, working closely together with Messe Frankfurt, are responsible for
preparing the necessary documentation and obtaining an approval from the
authorities.
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Framework conditions for the hygiene concept
In accordance with the current version of the CoSchuV, the following are not subject
to approval:
•
•
•
•

Court proceedings
Examinations
Press conferences
Professional, official or business gatherings

One example of this would be producing live streams without an audience present.
These meetings must be clearly distinct from a hybrid event and an agreement is
necessary.
Here, too, Messe Frankfurt’s hygiene concept shall apply, as shall occupational health
and safety requirements.
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Framework conditions for the hygiene concept
 Types of events
The following types of events have been accounted for in the compilation of the hygiene
concept:





Trade fairs / exhibitions
Conventions and congresses
Events (seated)
Concerts (seated)
Concerts with standing room only and events without seating were not considered
here.
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Framework conditions for the hygiene concept
 Customer journey
As a venue operator and event organiser, Messe Frankfurt is well aware that gauging
the risk of infection at an event on the exhibition grounds requires a very comprehensive
approach.
For us, this means that the measures set out in the hygiene concept for reaching the
protection objects are not limited to within the exhibition grounds but also include
participants’ travel to and from the event, accommodation and food.
This is why we have started a dialogue with other local companies/sectors who are
involved in the “customer journey”. Based on the company/sector-specific hygiene
concepts, this is to demonstrate that it is possible to take part in an event under entirely
hygiene conditions from beginning to end.
Specifically, we refer to the concepts developed by Tourismus+Congress GmbH
Frankfurt am Main, public transport companies, the local taxi association, Deutsche
Bahn, Fraport, the Hotel Alliance Frankfurt and the German Hotel and Restaurants
Association (DEHOGA).
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Framework conditions for the hygiene concept
 Validity
It is important to bear in mind that the requirements for safety and hygiene measures
are dynamic, and that these may change at short notice before the start of the event in
accordance with the prevention and escalation concept of the federal state of Hesse.
We will inform you without delay should there be any changes.
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Framework conditions for the hygiene concept
 Obligations of the event organiser
The general hygiene concept agreed between Messe
Frankfurt and the health authorities forms the basis for all
events taking place on the Messe Frankfurt exhibition
grounds. Even so, this is no way relieves the organiser of their
obligation – should there be any deviation from the Messe
Frankfurt hygiene concept – to develop their own custom
safety and hygiene concept tailored to the parameters of their
event and submit this to Messe Frankfurt for its approval. This
must be seen as a dynamic process taking place during
preparations for the event.
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Approval process
 Fundamental procedures for obtaining approval
Where necessary, the event organiser must register their planned event with the
responsible authorities, i.e. the service centre for events of the Public Affairs Office
(Ordnungsamt) of the City of Frankfurt.
The organiser and Messe Frankfurt work together to compile the documentation
required to obtain approval from the health authorities. This documentation is submitted
to the Health Department of the City of Frankfurt by Messe Frankfurt. This
documentation offers the authorities responsible for approving the event an opportunity
to obtain an overview of what is planned and evaluate this from a public health
perspective. The event organiser and Messe Frankfurt will be informed of the results of
this review, including any additional requirements should these be necessary.
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Approval process
Messe Frankfurt is following the recommendations of the Robert Koch Institute (RKI) for
assessing the risks posed by events. These recommendations list and describe general
principles for assessing risks. The organiser must provide all relevant criteria for a risk
assessment. This includes general information relevant to assessing the hazard (brief
description of the event, date(s) and duration of the event, number of participants
expected, event location), as well as more detailed information on the participants and
visitors, the event itself and the event venue. This information is used to analyse what
measures might be taken to minimise risks, and to determine whether it might be
necessary to cancel, postpone or reorganise the event. All such steps are agreed
between Messe Frankfurt and the event organiser.
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Approval process
In conjunction with the organiser, Messe Frankfurt will compile the following
documentation and submit this to the health authorities for the approval process:





Cover letter (signed by the organiser and by Messe Frankfurt)
Hygiene concept for the event
Health Department application documentation
Planning documentation
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General hygiene rules – an overview
Distancing rules
Stay at home if you are experiencing symptoms
Avoid physical contact
Proper coughing and sneezing etiquette
Keep hands away from the face
Wash hands thoroughly and regularly throughout the day
Wear a face mask
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Guidelines for organisers – distancing rules
 Compliance with general distancing rules
The version of Hesse’s coronavirus regulations (CoSchuV) applicable at the time
this concept was developed generally mandates a minimum distance of 1.50 m
between people (from body axis to body axis).
The organiser and Messe Frankfurt have implemented measures to ensure that it
is possible for all event participants to maintain this distance in all directions at all
times. The following framework conditions have been modified to facilitate
compliance with the applicable distancing rules:
(1) Reduced number of participants
(2) Optimised hall planning
(3) Visitor and crowd management
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Guidelines for organisers – distancing rules
(1) Reduced number of participants
The type of event (trade fairs and exhibitions, conventions and congresses, concerts and other events) is
taken into account when determining the maximum number of participants permitted. Another criterion is
whether or not it is a seated event.
Calculations for trade fairs and exhibitions
The maximum number of participants permitted is determined based on the accessible event area and is
finalised with Messe Frankfurt. The provision of 3 m² of accessible space per person has proven to be a
good rule. Other factors influencing the calculation – such as the size of the event room, the ability to
ventilate the premises, entrances and exits, and the manner in which participants would be travelling to the
event (e.g. local public transport capacities) – may result in a reduction in the maximum number of
participants.
Calculations for conventions and congresses
The maximum permissible number of participants for seated events is based primarily on the number of
seats available. The number of seats is calculated on the basis of seating plans; the number of seats that
can be accommodated has been reduced on account of current distancing rules. Participants’ seats are
spread out so that a minimum distance of 1.50 m between seated individuals is maintained in all directions.
Seats can also be arranged in a ‘double chessboard pattern’ whereby two seats are occupied and two seats
remain unoccupied and vice versa on alternate rows. Another option is for groups of seats for a maximum of
10 people at a sufficient distance to the nearest other group to meet the minimum distance requirements. To
ensure that it is possible for event participants to maintain a minimum distance of 1.50 m and allow for twoway visitor traffic, aisle widths can be increased (or one-way traffic can be introduced). The entry and exit
situation must be planned and accounted for in advance when drawing up seating plans.
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Guidelines for organisers – distancing rules
(1) Reduced number of participants
Doors will remain open wherever possible so that it is not necessary to touch door handles.
While events are in progress, it is important to ensure that participants return to their original seats
whenever possible following any breaks. If this is not possible, the disinfection of contact surfaces during
breaks will be coordinated with the organiser in advance.
Areas of the event without seats (such as exhibition or lounge areas) should be designed such that a
minimum distance of 1.50 metres can be maintained. Partitions can be installed as an alternative.
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Guidelines for organisers – distancing rules
(2) Optimised hall planning for trade fairs and exhibitions
Hall planning for events (trade fairs) is reviewed in accordance with applicable distancing rules and adapted
if necessary. To ensure that it is possible for all event participants to maintain a minimum distance of 1.50 m
and allow for two-way visitor traffic, aisle widths can be increased (or one-way traffic can be ensured). The
minimum aisle width is 3.0 m.
Entrance areas on all hall levels must be spacious to ensure that people are able to find their way while
maintaining proper distancing.
An expanded signage concept makes it easier for visitors to orient themselves. Clearly marked designations
and instructions allow visitors to recognise which hall aisles require one-way traffic. Additional event-specific
elements may be agreed upon with the organiser.
Quiet areas, communication zones and catering areas must also be spacious and planned in accordance
with applicable distancing rules.
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Guidelines for organisers – distancing rules
(3) Visitor and crowd management
Optimised visitor management – particularly in the entrance and exit areas and along central visitor routes –
makes it possible for all event participants to comply with the minimum distance of 1.50 m. This is further
assisted by spacious exhibition and event areas and increased aisle widths.
Visitor and crowd management can be further facilitated by an expanded signage concept that is
coordinated between the organiser and Messe Frankfurt, coupled with markings indicating minimum
distancing requirements in areas where these can be expected to be required. A sufficient (perhaps fixed)
number of dedicated security personnel must be deployed on site to continuously monitor compliance with
distancing and hygiene rules. The number of security personnel required is determined based on the
number of event participants.

Messe Frankfurt’s video systems can be used to support active crowd management.
This makes it possible to identify areas with higher densities of people and immediately
send dedicated security personnel to redirect traffic flows or to find other means of
resolving the situation. The public address system available in all event areas makes it
possible to address people in relevant areas at all times.
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Guidelines for organisers – infection prevention
 Obligations of the event organiser
The organiser must designate a contact person who is familiar with and
responsible for infection prevention and hygiene measures at the event, and who is
able to recognise any problems throughout the period of the event (including during
set-up and dismantling) and work towards rectifying them.
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Guidelines for organisers – infection prevention
 Information on infection prevention
The organiser collaborates with Messe Frankfurt to ensure that all hygiene regulations
and measures are clearly communicated. This information will be provided in suitable
form to everyone involved in the event.
Communication by the organiser:
 Visitors/participants
 Exhibitors’ stand personnel and service personnel commissioned by the exhibitors
 Organiser’s personnel and service personnel commissioned by the organiser
Communication by Messe Frankfurt
 Messe Frankfurt personnel
 Service personnel commissioned by Messe Frankfurt
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Guidelines for organisers – infection prevention
 Controlling and restricting access
There is a fundamental distinction between events for which tickets are sold and events
where participants receive invitations. The maximum permissible number of participants as
set out in the version of the coronavirus ordinance (CoSchuV) applicable at the time of the
event/official approval must not be exceeded. Access will be controlled and/or restricted as
follows:
Events with ticket sales
To ensure that the maximum permissible number of participants for an event is not exceeded, sales will be limited to oneday tickets or multi-day tickets that are counted against the maximum ticket numbers for each day covered. The number
of one-day tickets made available for sale corresponds to the maximum number of participants permitted at the event, less
the number of persons working or exhibiting at the event.
Events with invited participants
The number of participants receiving invitations to the event is based on the maximum number of persons for the event
that was determined beforehand. The organiser is responsible for ensuring compliance with access restrictions.
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Guidelines for organisers – infection prevention
 Registration – contactless access control
The number of contacts should be reduced wherever possible through the use of
contactless access controls, electronic admission tickets and electronic payment.
If possible, visitor and exhibitor tickets should be made available solely online through the
relevant portals of Messe Frankfurt and the event organiser. The use of physical ticket
counters for buying visitor and exhibitor tickets should be avoided. ‘Trouble-shooting
counters’ can be set up to deal with special cases. The persons staffing these desks can
provide assistance with any questions regarding obtaining tickets or accessing the event.
Once the maximum permissible number of participants for the day has been admitted to
the event, no further tickets will be sold and no further access will be granted. Scanning the
tickets makes it possible to determine the number of participants present at the event. The
entire access control procedure – from ticket to and scanning by admissions staff – should
be contactless wherever possible.
Messe Frankfurt’s online ticketing system satisfies all the required conditions and can be
ordered by the event organiser.
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Guidelines for organisers – infection prevention
 Health status and travel itinerary
People will not be allowed to visit the event or enter the
exhibition grounds if they:
•

Are currently suffering from one or more of the following symptoms:
coughing, blocked/runny nose (sniffles), sore throat, fever, loss of the
sense of smell/taste, or are feeling very ill (e.g. headache, joint pain)

•
•

Are in quarantine by order of the authorities
Have not observed the applicable travel and quarantine regulations
implemented due to the pandemic

The aim is to exclude any persons with COVID-19 from
participating in the event. Appropriate information
signage is posted at all entrances. Participants and
everyone else involved are to be informed of this in
advance.
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Guidelines for organisers – infection prevention
 Medical clearing
If it should prove necessary to subject event participants to closer
inspection as a result of their travel itinerary, current health status or
proof of coronavirus status, this is done as part of the medical
clearance process. These measures will be agreed and
implemented in a suitable form. Medical clearance helps to clarify
symptoms and risk factors.
To ensure the quality of examinations, an individual case
history is compiled and initial assessment (assisted by a list of
questions) made.
Once the number of participants exceeds the threshold
requiring official approval, a medical clearing process must be
provided at events. The medical clearing process is optional for
events where the number of participants is below this threshold.
If no medical clearance is provided, anyone with symptoms or
whose proof of vaccination or recovery is uncertain will
automatically be excluded from participation in the event.
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Guidelines for organisers – infection prevention
 Face masks
According to the most recent regulations (CoSchuV ordinance), a
mask must be worn at events even when seated.
Masks can be removed for the purposes of eating and drinking when
seated.
Regardless of the current regulations, everyone must have a face
mask with them at all times and must wear this whenever they are
unable to maintain a minimum distance of 1.50 m.
Face masks include surgical masks or protective masks adhering to
FFP2, KN95, N95 or similar standards.
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Guidelines for organisers – infection prevention
 Face masks
Face shields do not fully cover the mouth and nose and have no filter effect.
Because of this, face shields do not constitute a replacement for face masks but
can serve as an effective supplement to a face mask.
Admission to the event without a face mask is prohibited.
If there are individuals who have a medical certificate exempting them from
wearing a face mask while participating in the event, they are required to wear a
face shield as an alternative.
This does not affect the statutory requirement for
face masks to be worn in certain areas (points of sale, etc.) and
by certain personnel (catering and service staff, etc.).
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Guidelines for exhibitors – distancing rules
 Spacious stand concepts
Stand construction concepts must be adapted to satisfy distancing
and hygiene regulations. Stands should be of sufficient size, with
less area occupied by structures, and furnished in a way that
maximises the space available, so that visitor traffic flows as
smoothly as possible and in compliance with the rules. Live/personal
product presentations cannot take place directly at the edge of the
stand to ensure that people do not gather in the aisles.
Messe Frankfurt personnel in all relevant departments will be happy
to advise exhibitors, architects, agencies and stand construction
companies. Closed ceilings should be avoided to ensure that there
is sufficient air exchange.
If the event structure makes it impossible to implement physical
barriers between neighbouring stands, an open space must be
maintained between them.
30

Guidelines for exhibitors – distancing rules
 Permissible number of people and stand size
A minimum distance of 1.50 m is to be maintained between people within the area of
each stand. Each exhibitor is responsible for determining the permissible number of
visitors to their stand while accounting for this rule and for stand and service
personnel; this includes implementing personnel or structural measures to ensure
that this visitor number is not exceeded.
Situations in which crowds form are to be avoided.
In some cases, entrances and exits can also be clearly indicated to help ensure
orderly visitor flows at exhibition stands.
Depending on the stand concept, organisational solutions involving the deployment of
staff may also satisfy this requirement.
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Guidelines for exhibitors – distancing rules
 Two-storey exhibition stands
Particular care must be exercised when planning exhibition stands with an upper
storey in order to ensure compliance with hygiene and distancing regulations. Upper
storeys are only permitted if the ground floor areas beneath them remain open to
ensure that there continues to be sufficient air exchange. To facilitate compliance with
the necessary distancing on stairs as well, these must either be wide enough to
permit two-way traffic, or organisational measures must be implemented to impose
one-way traffic.
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Guidelines for exhibitors – distancing rules
Presentations at the stand
If presentations are planned at the stand, distancing and hygiene rules must be
complied with here as well.
The routes to be taken by visitors to reach the relevant areas/seats and to leave the
stand must all be clearly identifiable.

33

Guidelines for exhibitors – distancing rules
 Stand parties
Stand parties are not permitted on stands at present.
Get-togethers are feasible provided that they comply with a
distancing and hygiene concept (including avoiding gatherings
of people), assigned seating (spaced to ensure proper
distancing), the mandatory wearing of masks and clearly visible
signage detailing the distancing and hygiene measures.

Additional protective measures
If unavoidable personal contacts make it impossible to comply
with minimum distancing requirements, suitable measures must
be taken in response. These include installing suitable physical
barriers (e.g. acrylic glass panels). Suitable barriers are to be put
in place in meeting areas with seating where minimum distancing
requirements are not met.
Wearing a mask remains obligatory.
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Guidelines for exhibitors – hygiene rules
 Compliance with general hygiene rules
The hygiene recommendations of the Robert Koch
Institute also apply at stands. The exhibitor is
responsible for compliance with hygiene rules at their
stand. Efforts should be made to reduce the number of
personal contacts to a minimum. If this is not possible,
appropriate countermeasures should be taken (e.g.
partitions, face masks). Business transactions should
be contactless wherever possible. Information should
be clearly posted within the exhibition area/stand
advising people of the applicable hygiene rules.
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Guidelines for exhibitors – hygiene rules
 Designation contact person at the stand
There must be someone at each stand who is designated as
responsible for all questions related to infection prevention and
hygiene measures.
The person responsible for the stand must have this
designated contact's contact details available at the stand at all
times and be able to present these to the event organiser,
Messe Frankfurt and/or the responsible authorities on demand.

Cleaning and disinfecting contact surfaces
Surfaces that are frequently used/touched, including tables,
counters, door handles, displays, etc., must be cleaned at
regular intervals and as required (e.g. for new users).
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Guidelines for exhibitors – hygiene rules
 Exhibits at the stand
If there are exhibits set out for visitors to touch (samples,
displays, etc.), it should be ensured that these are cleaned as
required or that disposable gloves, etc., are provided.

 Wearing face masks at stands
Rules for wearing face masks must also be observed at
stands.
This does not affect the requirement for face masks to be
worn for specific activities, e.g. for service and catering staff
when serving at stands.
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Guidelines for exhibitors – hygiene rules
 Hand sanitiser dispensers at the stand
Suitable hand-sanitising stations must be made available at
exhibition stands.
A single hand sanitising station is sufficient for stands of up to
30 m² in size – for larger stands and stands where a single
station might be difficult to access, there must be at least two
hand sanitising stations provided. Ideally, these hand
sanitising stations should be positioned at the entrances and
exits to the stand and other strategically worthwhile locations.
The exhibitor is responsible for refilling the hand sanitiser.
Hand sanitiser dispensers can be ordered from Messe
Frankfurt.
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Measures implemented by Messe Frankfurt for you
 Operation of ventilation systems
According to what is now known, the coronavirus is primarily spread through
airborne droplets. Transmission via aerosols is also considered to be very probable.
Messe Frankfurt supports the recommendations set out in guidelines developed by
various industry associations entitled ‘The operation of ventilation systems during
the ongoing COVID-19 pandemic’ (Betrieb Raumlufttechnischer Anlagen unter den
Randbedingungen der aktuellen COVID-19-Pandemie). The air exchange rate in the
buildings and visitor routes is good at all times, as is ventilation containing the
maximum fresh air component. Transmission via the air conditioning and ventilation
systems is almost impossible thanks to the filters used.
Messe Frankfurt will provide additional information if this is required.
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Measures implemented by Messe Frankfurt for you
 Cleaning and disinfection concept
Cleaning plans have been adapted to the current status of the coronavirus
pandemic and are updated accordingly. These cleaning plans detail the cleaning
cycles, type of cleaning and areas to be cleaned.

 Protective measures for areas with frequent contact
Additional personnel are available to clean surfaces subject to frequent contact.
Frequently used contact surfaces include:
 Door handles
 Handrails
 Controls
 Fittings
 Counters, cloakrooms, etc.
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Measures implemented by Messe Frankfurt for you
 Hygiene measures in sanitary facilities
All sanitary facilities are repeatedly cleaned before the start
of the event, during the event and after the event has
ended. The facilities are continuously cleaned by staff who
are always present. They have the following responsibilities:
Cleaning and disinfecting toilets, handles, washbasins and
fittings at short intervals. Regularly emptying rubbish bins,
refilling consumables such as soap, hand sanitiser and
disposable paper towels.
Furthermore, all washrooms in the sanitary facilities are
equipped with hand sanitiser dispensers. To ensure
compliance with hygiene regulations, signs are posted in all
washrooms regarding correct hand-washing technique.
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Measures implemented by Messe Frankfurt for you
 Distancing rules in sanitary facilities
To ensure that minimum distancing is maintained, the following measures are
implemented inside sanitary facilities:
•
•
•

Distancing markings within the sanitary facilities help to ensure compliance
with the minimum distancing requirements.
The number of people permitted within each sanitary facility at any one time
is limited.
The number of users is based on the size of the facility.

To ensure that minimum distancing is maintained, the following measures are
implemented in the area in front of the toilets:
•
•

•

Distancing markings are applied to the floor for people who are waiting.
To monitor the number of people present, either a person or a digital counter
will be positioned at the entrance to the sanitary facility. If a digital counter is
used, screens will be used to either grant (green) or deny (red) access. Users
will be counted by sensors mounted in the access doors.
There will also be signs indicating whether other sanitary facilities can be
found to help maintain proper distancing and avoid waiting periods.
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Measures implemented by Messe Frankfurt for you
 Hand sanitiser dispensers
Sufficient numbers of hand sanitiser dispensers are set up in all visitor entrances
leading to the exhibition grounds, as well as at the respective access points to
exhibition and event areas. As a result, all event participants have the
opportunity to sanitise their hands before entering the exhibition grounds, as well
as before entering the exhibition hall or event level where their event is taking
place. Cleaning personnel continuously check hand sanitiser dispensers to
ensure that they are functioning properly and to refill them when necessary.
In addition to the places specified above, hand sanitiser dispensers are also
positioned in other locations on the exhibition grounds:
 In all sanitary facility washrooms
 At all food service sales points
 In all restaurants
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Measures implemented by Messe Frankfurt for you
 Hygiene supervisor
Messe Frankfurt commissions a hygiene supervisor to monitor the
implementation and effectiveness of hygiene measures for general operations
and events.
The hygiene supervisor also serves as the designated contact for any questions
regarding the protective measures that are to be implemented. The hygiene
supervisor monitors compliance with the safety and hygiene measures
applicable during operations and on the exhibition grounds and intervenes to
rectify the situation when necessary.
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Catering and food services – hygiene concept
Accente, Messe Frankfurt’s catering subsidiary, has developed a concept for
providing catering and food services on the exhibition grounds. This concept
details all the necessary hygiene measures and distancing rules implemented
and maintained by Accente. Compliance with these rules is also accounted for
when offers are prepared.
Accente can offer all possible types of catering – including banquets, food sales,
restaurant operation, stand catering and event catering (possibly limited
depending on the current status of the pandemic) – and provide these in
accordance with the applicable rules and regulations. The determining factor
here is the latest CoSchuV ordinance and/or conditions set by the relevant health
authorities.
All services are coordinated between the event organiser, Accente and Messe
Frankfurt, because the catering concept is a significant component of overall
event planning and of evaluating the hygiene concept.
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Supplemental information on the applicable travel and
quarantine regulations
Currently applicable travel and quarantine regulations are of significant importance for
all groups involved in events.
Current travel regulations
Germany’s Federal Ministry of Health, Foreign Office and Federal Ministry of the Interior
are responsible for the general classification of regions, countries and states as risk
areas, high-incidence areas or virus variant areas. The authorities can also designate
individual regions within Germany as risk areas. The current list of risk areas can be
found at the following link and is to be observed:
https://www.rki.de/DE/Content/InfAZ/N/Neuartiges_Coronavirus/Risikogebiete_neu.html
A risk area, high-incidence area or virus variant area is defined as a country or region
outside the Federal Republic of Germany for which there is deemed to be an increased
risk of infection with the SARS-CoV-2 virus at the time of entry to the Federal Republic
of Germany, or in which virus mutations have been identified.
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Supplemental information on the applicable travel and
quarantine regulations
A list of third-party countries with low infection rates from which travel to Germany is
therefore permissible can be found in the list of countries issued by the German
Federal Ministry of the Interior (BMI). The list of countries is updated continually and
can be found on the BMI website:
www.bmi.bund.de (search term: “Positivliste”)
There are also expanded travel possibilities for travellers from all third-party countries
who have an important reason to travel. Further information on these expanded travel
possibilities can be found at the following link:
https://www.auswaertiges-amt.de/en/einreiseundaufenthalt/coronavirus
Current quarantine regulations
Quarantine regulations are continuously modified according to the status of the
pandemic; the regulations applicable at any given time are binding. Travellers must
ensure that they are fully informed regarding the determination of risk areas and any
associated quarantine regulations before commencing travel.
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Supplemental information on the applicable travel and
quarantine regulations
Digital entry registration:
People who have been to a high-risk or virus variant area in the last 10 days
must register at www.einreiseanmeldung.de before arriving in Germany and
have proof of this registration with them on arrival.
Exceptions to this registration requirement are above all people who have only
travelled through a high-risk or virus variant area without stopping over, or people
who were in a high-risk area or virus variant area for less than 24 hours or who
will be in Germany for less than 24 hours.
An up-to-date overview of the worldwide travel and health restrictions can be
found on the Frankfurt Airport website at:
https://apply.joinsherpa.com/travel-restrictions?affiliateId=fraport&language=enGB
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Occupational health and safety and infection prevention
for all participating companies
The SARS-CoV-2 work safety regulations apply for set-up and dismantling, in
addition to the occupational infection prevention regulations in accordance with
section 28b of the German Protection against Infection Act (IfSG). This states,
among other things, that the exhibition grounds may only be accessed by
persons who are vaccinated, have recovered from COVID-19 or who have a
valid and certified negative test result.
A mask must be worn in the public areas of buildings (aisles, foyers, entrances,
toilets, etc.).
https://www.bmas.de/DE/Corona/Fragen-und-Antworten/Fragen-und-AntwortenASVO/faq-corona-asvo.html
The event organiser must ensure that all companies they commission, all
exhibitors and all subcontractors have a safety and hygiene concept and that
they implement the corresponding measures. Messe Frankfurt ensures that all
companies they commission implement such measures in the same way. If any
company is unable to present such a document, they must cease work
immediately.

49

Occupational health and safety and infection prevention
for all participating companies
Messe Frankfurt has drawn up a checklist that can be
made available to participating companies for use as
a template. This checklist can be employed to review
the planning and implementation of the safety and
hygiene concept.
Spot checks will be performed by the respective
event organiser and/or Messe Frankfurt. It is also
possible that responsible authorities may carry out
inspections.
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Responsibilities
Implementing the hygiene concept requires specific responsibilities to
be assigned to the event organisers and to the operator of the event
venue. All defined responsibilities can be derived from the hygiene
concept.
To ensure the requisite level of success for planning and
implementation, the following table contains a clear delineation of
responsibilities between the venue operator and the event organiser.
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Responsibilities for infection prevention and hygiene
measures at events
Venue operator

Event organiser

Approval process
Creation of an event-specific hygiene concept should there be any deviations from the MF hygiene concept
Participation in the preparation of the risk assessment
Determination of the maximum number of participants
Hall planning adapted in accordance with the hygiene concept
Approval of the hall planning
Preparation of the Health Hazard Prevention risk assessment
Coordination with the Health Department

X
X
X
X
X
X
X

Information on infection prevention
General exhibition grounds signage at entrances, doors to buildings, visitor routes
Supplemental/event-specific signage
Providing information on protecting against infection to participants (visitors / exhibitors / service partners)
Providing participants with information on the travel and quarantine regulations applicable at the time of the event

X
X
X
X

Ticketing
Online ticketing, contactless access control
Compliance with the rules on the maximum ticket allocations

X
X

Proof of vaccination/recovery and medical clearance
Event participants’ self-declarations
Reviewing self-declarations at the time of admission
Implementation of the medical clearing process

X
X
X

Compliance with measures for occupational health and safety and infection prevention by all participating companies
Hazard assessment, safety and hygiene concept for Messe Frankfurt’s employees and service partners
Hazard assessment, safety and hygiene concept for the event organiser’s employees, exhibitors and service partners

X

Monitoring effectiveness

X

X
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Responsibilities for infection prevention and hygiene
measures at events
Venue operator

Event organiser

Compliance with measures for occupational health and safety and infection prevention by all participating companies
Hazard assessment, safety and hygiene concept for Messe Frankfurt’s employees and service partners
Hazard assessment, safety and hygiene concept for the event organiser’s employees, exhibitors and service partners
Monitoring effectiveness

X
X
X

Compliance with hygiene rules
Compliance
Compliance
Compliance
Compliance

with the obligation to wear face masks in all areas that are accessible to visitors
with the obligation to wear face masks in restaurants
with general distancing rules in all areas that are accessible to visitors
with general distancing rules in restaurants

X
X
X
X

Hygiene measures for the operation of the exhibition grounds and events
Operation of ventilation systems
Signage and markings
Distancing information and notifications at entrances
Event-specific visitor routes
Event-specific notifications and signage
Visitor management
Crowd management
Cleaning and disinfection measures
Protective measures for areas with frequent contact
Sanitary facilities
Hand sanitiser dispensers
Additional hand sanitiser dispensers
Contact person for the event organiser’s hygiene measures
Operator’s hygiene supervisor

X
X
X
X
X
X
X
X
X
X
X
X
X
X

Compliance with hygiene rules at the exhibition stand
Compliance with currently applicable hygiene rules
Contact person for hygiene measures at the exhibition stand
Cleaning and disinfecting contact surfaces
Exhibits at the stand
Compliance with the obligation to wear a face mask at the stand
Hand sanitiser dispensers at the stand
Spacious stand concepts
Permissible number of people and stand size
Entrances and exits to stands
Distancing rules for two-storey exhibition stands
Presentations at the stand
Prohibition of stand parties
Additional protective measures

X
X
X
X
X
X
X
X
X
X
X
X
X
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Any questions?
If so, your designated contacts will be happy to help you.

