Site Regulations
These Site Regulations apply to all the premises of Messe Frankfurt Venue GmbH
(hereinafter “Messe Frankfurt”), including all buildings, the multi-storey car park
Rebstockparkhaus, the Kap Europa convention centre and all outdoor premises used
by Messe Frankfurt in the Rebstock area (hereinafter: “Exhibition Centre”). Messe Frankfurt
is the holder of domiciliary rights, alongside each organiser of a given event. This provision
does not affect any additional agreements concluded with exhibitors, service contractors, etc.
1. The Exhibition Centre may only be
accessed, whether on foot or in a vehicle,
by holders of the relevant valid access
passes (staff IDs, service contractors’ IDs,
event-specific admission tickets, setup and
setdown passes), at certain defined times
and in the specified parts of buildings and
premises. Messe Frankfurt reserves the
right to conduct checks of access passes
on any individuals found on its premises,
irrespective of possible suspicions.
2. Anyone staying on Messe Frankfurt
premises is subject to the provisions of the
German Highway Code (Strassenverkehrsordnung, StVO). The relevant signs regulating vehicle and pedestrian traffic must be
observed throughout the Exhibition Centre.
Vehicles are subject to a 30 km/h speed
limit.
3. Messe Frankfurt may check the storage
space of vehicles as well as containers and
bags carried by individuals; it may do so
at any time and irrespective of possible
suspicions. Should a person refuse to be
checked, then Messe Frankfurt reserves
the right to ban this person from the
Exhibition Centre.
4. Messe Frankfurt may issue restrictive
regulations concerning the admission of
visitors and to ban animals or objects from
its premises; furthermore it may, both
generally and in specific cases, only admit
animals or objects if certain conditions are
met. Children and young persons up to the
age of 14 may only enter the Exhibition
Centre if they are accompanied by a parent
or guardian or by a suitable individual
acting as a supervisor.
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5. Messe Frankfurt accepts no liability
whatsoever for any personal injury, property damage or financial loss that might
occur within the Exhibition Centre.
6. Unless Messe Frankfurt has given
express permission, it does not allow
advertising of any kind, neither does it permit the offer of goods or services of any
kind, the acceptance of orders or the conducting of surveys, if such activities take
place outside exhibition stands.
7. Throughout the Exhibition Centre no
permission is given for any commercial
activities whatsoever unless they are conducted on behalf of Messe Frankfurt or on
behalf of an organiser, exhibitor, lessee,
service contractor or any other party with
whom Messe Frankfurt has signed an
agreement. Messe Frankfurt reserves the
right to permit or ban the activities of third
parties acting on behalf of contractors and
to specify the type, scope and conditions
of their activities.
8. No permission is given for handing
out (whether directly or via order books),
accepting or taking out exhibited goods
during trade fairs or exhibitions. If goods
items are handed out as free samples, then
this must be documented by the exhibitor
through a suitable declaration of transfer
(receipt). Third parties must request a receipt
from the exhibitor and must produce the
same upon demand. If a third party is
found to be without a receipt, then Messe
Frankfurt reserves the right to confiscate
the item without compensation and to ban
the relevant person from the Exhibition
Centre.

9. The Exhibition Centre operates a general ban on carrying devices suitable for
the production of photos or film footage.
Film footage, photographs and sketches
of exhibited goods or exhibits on the
premises and within the halls is only
permitted in special, exceptional cases
and only with written permission from
Messe Frankfurt. If Messe Frankfurt has
grounds for suspicion, it may confiscate
and destroy any sketches that have been
made and any film footage that has been
produced, without providing compensation. This also applies if such confiscation
and destruction impacts other images.
10. We hereby wish to point out that, for
security reasons, the Exhibition Centre is
monitored by CCTV cameras.
11. Instructions given by Messe Frankfurt
security staff and stewards must be
followed at all times.
12. If Site Regulations have been violated, if
access passes have been abused or forged
or if any other disruptive behaviour has
occurred, Messe Frankfurt reserves the
right to ban the relevant persons from its
premises and buildings either permanently
or temporarily, to confiscate their access
passes without compensation and to have
their vehicles towed away at the expense
and risk of the driver/holder of the vehicle.
13. A limited winter road clearance service
is in place throughout the Exhibition
Centre. This covers both the generally
defined premises of the Exhibition Centre
and any parts of Messe Frankfurt’s
property that are publicly accessible.
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